[bookmark: _GoBack]How to Register Installations
1. Login to the toolbox. https://portal.fujitsugeneral.com/login/index.cfm?SERVER_NAME=dealers.fujitsugeneral.com
2. Click “Contractor Tools”
[image: ]
3. Click “Register an Install”
[image: ]
4. Accept the terms
[image: ]
5. Fill out the form
[image: ]
6. Step 2 will be skipped if you are registering from your toolbox (contractor) account. The homeowner will see this page. If they do not see your company listed they can type in your company name and address. 
[image: ]

7. Fill out the installation information. [image: ]
8. If your homeowner also registers the equipment you will get this screen. Please click duplicate if you are sure you typed in the information correctly please click “Duplicate Info”. [image: ]
9. You will see this screen next. Your customer will get a copy of the warranty certificate.  Also you can see your registrations under your toolbox account. [image: ]
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Step 1 of 3 - Owner Information

Please complete the Required fields below regarding owner information

Registration Type: 2

Owners First Name:
Owners Last Name:
Owner Email
Confirm Email:

Installation Address: 2
Postal Code

City, State/Province

City (if different from above)
Contact Phone Number

Commercial / Multi-Family
Residential Required
Required
Required

Invalid
Required

Email address is required
to send warranty documentation

Required

Required
No Match Found

Required

[ Submit |

Form Answer Secti

Click on the question
marks "2" next to form
fields to receive answers in
this area
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Step 2 of 3 - Select Your Installation Contractor

Owner Information:
nancy richgels

11258 Monarch St
Garden Grove CA, 92841

nicole@tresales.com
714-379-4994

Edit Owner Information

ntractor

Select the contractor that installed your unit. If the name of contractor does not show, increase the
radius, if not shown, type the contractor information on the section below.

Radius: from 92841

AAA CALVERT (SIGNAL HILL, CA 90755)

Air Pro Mechanical (Los Alamitos, CA 90720)

Alpine Heating and Air Conditioning (Seal Beach, CA 90740)
AMS Tri-pacific heating and air conditioning (fullerton, CA 92838)
AUTUMN AIR (orange, CA 92867)

Blake Air Conditioning (Anaheim, CA 92805)

Celebrity Mechanical (Long Beach, CA 90815)

Constructed Air Mechanical (ANAHEIM, CA 92803)
Contemporary Heating & Air (Placentia, CA 92870)

Cool Solution, Inc (Costa Mesa, CA 92626)

court ac (Garden Grove, CA 92841)

D AIR CONDITIONING CO. (Westminster, CA 92683) v

PAnnndahin Rraham Air Candifinning (Cacta Maca OA 098981

My contractor is not on the list (complete information below)
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Step 3 of 3 - Product Information

Owner Information Contractor Information
nicole silva Nic AC
11258 Monarch St Westminster, CA 92683

Garden Grove CA, 92841
Edit Contractor Information
Edit Owner Information

Fujitsu System Installation I rm Answer Section

Date of Purchase: 2 -Month- v | Day- v | -Year- v Invalid
Click on the question marks

Date of Install: 2[-Month- v |[-Day- v |[-Year- Invalid  »a next to form fields to

Registration Code: 2 Optional receive answers i this

Outdoor Unit:|Select- | Serial Number Required 2%

Indoor Unit 1: [ -Sefect- v Serial Number Required

Upload Copy of Receipt: 2 Choose File | No fie chosen Required

* Uploading a copy of your proof of purchase is now required
Form cannot be submitted until all requirements noted in red above are completed
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Step 3 of 3 - Product Information

Owner Information Contractor Information
nicole silva Nic AC
11258 Monarch St Westminster, CA 92683

Garden Grove CA, 92841
Edit Contractor Information
Edit Owner Information

You have entered information that already appears in our system. This could happen
because

1. Both you and your contractor have registered the same system.
2. You have mis-entered your model and or serial number

If you believe this information to be correct, please check of the duplicate box and you
will be contacted by a member of the Fujitsu warranty staff to address your issue.

Model ASU12RLF1 with serial mya123456

To accept this information check the Duplicate Info box below.
Duplicate Info: ) Check here to accept duplicate information and submit Required

Fujitsu System 'stallation Information Form Answer Section

Defe of Puj st _v|[17_][2066 v] oW, | oo ffie Guestan ik
Date of Instal r v|[te_v|[20f5 v] Valid 3 et to form felds to
Registration C [ | Optional receive answers in this
Outdoor Unit: [AUT2RLFW1 v|  Serial Number- [myni23455 | Valid "%

Indoor Unit 1: [ASU12RLF1 v | Serial Number: [mya123456 | Required
Upload Copy of Receipt: 2 | Choose File | No file chosen Required

T g T e
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FUJITSU FUJITSU GENERAL

Products Find a Contractor Learn About it Service & Support

United States & Canada

Fujitsu General > Product Reqistration o - Wm’r
Fujitsu Product Registration Complete

Registration ID: 123456 Optional Next Steps
Registration Date: 03/31/2016 « Register More Units (same customer
« Print Registration

« Start New Registration

Owner Information Contractor Information
Item Model Serial Date of Purchase

1 AOU12RLS3 QTN123456 02/08/2016

B ASU12RLS3 QTA123456 02/08/2016

An email will arrive shortly to with a copy of your registration and warranty
certificate

If you have any questions about your new system, please contact your installer or visit
www.fujitsugeneral.com to download operation manuals and get answers to frequently asked questions.
Thank you for choosing Fujitsul

Sincerely,
The Fujitsu Team

“Terms of Use | Pri

‘COPYRIGHT © FUITSU GENERAL AMERICA, INC., 20032018
HALCYON IS A TRADEMARK OF FUUITSU GENERAL LIMITED
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Please allow 5-10 minutes to complete the following three steps in the registration process.

Step One - Owner Information and Installation Address
Step Two - Selectinstallationcontractor- Contractor Nic AC (137657) selected

Step Three - Product Information (requires model, serial numbers of all pieces installed and a digital
copy of your receipt). Uploading a copy of your proof of purchase now is mandatory to register your
equipment. Please keep the receipt in a safe place and provide a copy to your contractor upon request
for warranty.

All Fujitsu General America Inc. registrations must be completed online as we will no longer
accept paper registrations.

Warranty Information (check box below to agree and continue)

« Ine System Is Installed In a residential single family or owner occupled muitifamily home >

« The Purchaser resides at the location where the System is installed.

« The System is purchased after June 1, 2015.

« Defective Parts and Compressor are made available for return to FGAI and become the property
of FGAI

'YOUR SYSTEM WILL QUALIFIY FOR EXTENDED WARRANTY UP TO 12 YEARS IF:

« The System is registered online within 60 days from the date of installation, or, in the case of a
newly constructed home, within 60 days of the Purchaser's purchase of the home.

« The System is installed in a residential single family or owner occupied multifamily home

« The Purchaser resides at the location where the System is installed i

Click Here for full Warranty Information || Click Here for 6-2 Warranty Information

¥ Check here to agree the FGAI warranty information and continue with registration.




