DEALER TOOLBOX

CONTRACTOR USER GUIDE
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LOGGING IN

Step 1: Go to https://portal.fujitsugeneral.com
Step 2: Login using your Account (email address) and Password you entered during registration
process. If you do not have an account please visit

http://www.fujitsugeneral.com/contractors/signup/ to register a Dealer Toolbox account.

O
FUJITSU

FLUITSU GEMERAL AMERICA, INC.

Internal Portal

@ Login

Enter your login information below and click login to enter the Fujitsu General America Portal.

Home Page

Account: Welcome to the Fujitsu Dealer Toolbox Version 2.0.

Password: Please note: We will continue to add features to the Dealer Toolbox over time.

Check back regularly to see what's new!

If you are unable to login, please use the Forgot Password? link and create a new password.
Please do not create a new Dealer Toolbox account if vou are not able to access vour existing

i account. Your username should be your email address. If it fails to work please use the Get Support
eqister Now %
link below.
Forgot Password? The Fujitsu Dealer Toolbox is for the use of Contractors who sell and install Fujitsu HVAC systems in
US, Canada and US territories. For other countries, please visit the Fujitsu General global website:
Gl Sugpart http:/fwww.fujitsu-general.com/

© Copyright 2014, FUIITSU GENERAL AMERICA, INC. All rights reserved.

Warning, access to this system is restricted to employees and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.

Step 3: You will be brought to your homepage.

Step 4: Click on Dealer Toolbox to access Toolbox features.

oo}
FUJITSU

FUJITEL GEMERAL AMERICA, INC. é

Internal Portal

0:) Home Page

My Account Info Account Access List

Welcome: JOE SMITH
n Dealer Toolbo: @ Parts, Manuals, Tech Data Last Login: 10/30/2014 09:55 AM

— - e = =
g My Documents ramig Dealer Registrations

Today [u]
Load Calculator Past Week 0

Last Month O
Search All

Contact Sales/Lead Management
Today 4]
Past Week 0
Last Month 0

Home Page Log Out

U GENERAL AMER NC. All rights reserved.

Warning, access to this system is restricted to employees and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.
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DEALER TOOLBOX

Welcome to your Dealer Toolbox homepage.
Here you can Manage your Account Information (Edit company name, address, phone/fax
number)

Check on Sales/Lead Managements
Register for Training Signup

Access Load Calculator

Complete Online Training

View Customer Comments

Register an Install

View Registered Units

Distributor Locator

Submit Halcyon Dealer Application

Review How Contractor Rankings Work

O
FUJITSU

FLATEY CEMERAL ARDRICA, MNC a

Intermnal Portal

n Dealer - HYAC COOLING (555555)

| Deater Information | Operations |
HWVAC COOLING !’l
Customer Commenis
FARFIELD, M) 07004 Y Sales fLead Managements
- Reqgister an Install
ﬁ Manage yvour Account Infarmatian cﬁ Training Signup

View Registered Units
= Load Calculator

{Ousbor wmbings ]|
o, O, O, '
E Online Training

Distributor Locator

Halcyon Dealer Application
Plaase Note: Fujitsu Dealer Rankings are bang
updated to reflect both old and new 3
régistrabions as we finalize inbegration into our . How Contractor Rankings Work
AEw Sysbem. —

Re@8®0

Usees for Vintage Heating & A /T ™ ' Bandung Approval Hain Usar

JOE SMITH ISMITHEHVAC.COM Yas na Yas

Warning. sccess ta this sysiem is restricied (o smpleyess and/or Vendors of
Fujtay Oeneral Amarnica, Inc. All sccezs i this syztem i logged and can ba
used b prodeiste un-suthasnzed users o the fulleat extasi of tha law
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MANAGE YOUR ACCOUNT INFORMATION

Step 1: Click on Manage your Account Information

&
FUJITSU

FUNTR) GENERAL ANBRICA. MG

u Dealer - HYAC COOLING |

¥ Sales fLead Managements O Customer Comments
> [j Register an Install
ﬁ MARIHE yOUr ACCount Informatian Cﬁ Training Signup !

rg Wiew Registered Units
¥ Load Calculator
i
O, O, 0.
E Dinline Training

HVAC COOLING
FAIRFIELD), N 07004

.:r' Distributer Locator
ﬁ Halcyon Dealer Application
Flease MNote: Fujitsu Dealer Rankings are beang
updated to reflect both old and new

registrations as we finalze inbegration into our How Contractor Rankings Work
nw system.

JOE SMITH ISMITHEHVAC.COM Yee n/a

Warning. sccess to the M ip restricted to i‘mﬂl\?r*" snd/sr vendors of
Fijtau Genaral Amanca, Inc. All actess &5 thiz system i logged and zan ba
uded 15 PASEREVLE Lh-BUthanZed ulers 1o the fullest extest of tha law,

Step 2: You can edit your company name, phone/fax number, and address.
Click Submit after making changes.

[ee]
FUJITSU

FLLITSU GEMERAL AMERICA, INC =l

Internal Portal E: earch Results Home Page Log Out

n Manage Account Information

Contact Information

Dealer Information Primary Contact  JOE SMITH
Company Name HVAC COOLING First Name: JOE

Phone 555.555-5555 Last Name: SMITH

Fax 555-555-5555 Email: JSMITH@HVAC.COM

Address Information

Mailing Address Shipping Address X Same as Mailing
Address 353 ROUTE 46 WEST Address

City FAIRFIELD City

State NJ State

Zip 07004 Zip

‘Website Controls

Typical Service Radius 50 miles

Show Online @ No @ Yes
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SALES/LEAD MANAGEMENT

Step 1: Click on Sales/Lead Managements

&
FUJITSU

FUNTE GEHERAL ANBRICA, MNC

Internal Portal

u Dealer - HYAC COOLING (555D

D —— T
O

HVAC CODUNG w7 sales fLead Managements Customar Commants
FARIRFIELD,; NJ 07004 v

L

ﬁ Manage your Account Inlormation C& Training Signup

f Wiew istered Units

T — P o @ viewreqi n
0,0, 0 '

T =

[_‘] Register an Install

~=r' Distributer Locator

Dinline Training

ﬁ Haleyon Dealer Application
Flease Note: Fuptsu Dealer Rankings are besng
updated to reflect both old and new
risgritratbons as we hnahze nbegration wito Gur
new system.

How Contractor Rankings Work

Pendung Appesyal

intags Heating & A/ C

JOE SMITH ISMITHEHVAC.COM ves nfa Yas

Warning, stoess to thas Fystem | restricted to i‘mﬂl\?r*" snd/sr vendors of
Fijtau Genaral Amanca, Inc. All actess &5 thiz system i logged and zan ba
uded 15 PASEREVLE Lh-BUthanZed ulers 1o the fullest extest of tha law,

Step 2: You can SEARCH & VIEW Dealer leads.

Step 3: Click on VIEW

(o8]
FUJITSU

FUNTSL GEMERAL AMERICA, IMC .

Internal Portal Last Search Results Home Page Log Out

Sales/Lead Management Search

Contact Type First Name Last Name State Email Date Start Date End -
T D D Submit Query

-Select- -

\ Records << Previous Page1ofl Next == Q Refine Search @

Company Contact Type Date Status First name Last Name City State Email

HVAC COOLING . Quote 09/25/2014 Sold  JANE JONES  FARFIELD NJ  @GMAIL1.COM
1 Records - Previous Page lof1 Next == © Refine Search @

© Copyright 2014, FUJITSU GENERAL AMERICA, INC. All rights reserved.

Warning, access to this system is restricted to employees and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.
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Step 3: You can view details about the lead in order to contact the home/business owner.
When done reviewing the lead you can edit the Project Status.
****Remember to click Submit to save changes.****

O
FUJITSU

FUNTSL GEMERAL AMERICA, IMNC.

Internal Portal

Last Search Results Home Page Log Qut

n Dealer Contact

@ Back to Dealer Page

Recorded: 09/25/2014 11:42 AM

Contact Type Quote

Location Home Project Status: _Sold :
Pendin

e JEHF‘_' doncs Add Comments: Contact%d

Address 11 Victor Terrace . z

: : Declined

City Fairfield, MJ 07004 Closed

Email JJ@GMAILT.COM

Phone 555-555-5555

Contact Via Phone

Comments

Comments for this Contact

© Copyright 2014, FUJITSU GENERAL AMERICA, INC. All rights reserved.

Warning, access to this system is restricted to employees and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.
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TRAINING SIGNUP

Step 1: Click on Training Signup

&
FUJITSU

FUNTR) GENERAL ANBRICA. MG &

Internal Portal

n Dealer - HYAC COOLING (555555)

6 Customer Comments
FAIRFIELD), N 07004

> [j Register an Install
ﬁ Manage your Account Inlormation -Cgb Training Signup !

_rg Wiew Registered Units
¥ Load Calculator
i
O, O, 0.
E Dinline Training

HVAL COOLING

~=r' Distributer Locator
ﬁ Halcyon Dealer Application

How Contractor Rankings Work

Flease MNote: Fujitsu Dealer Rankings are beang
updated to reflect both old and new
risgritratbons as we hnahze nbegration wito Gur
new system.

Users for Vintags Heating & A/ C Pendung Appesyal

JOE SMITH ISMITHEHVAC.COM Yas nfa

Warning, stoess to thas Fystem | restricted to i‘mﬂl\?r*" snd/sr vendors of
Fijtau Genaral Amanca, Inc. All actess &5 thiz system i logged and zan ba
uded 15 PASEREVLE Lh-BUthanZed ulers 1o the fullest extest of tha law,

Step 2: Click on Register Now

FUjiTSU

FULITEU GEMERAL AMERICA, IMC .

Internal Portal Home Page

m Training for HVAC COOLING

@ Back to Dealer Page

Fujitsu Training Acsdemy Facility Trainings

Trainings held at Fujitsu's Mational Facilities.

Fujitsu Regional Trainings

Trainings provided regionally

11/06/2014 - Fast Training (FAST Training) (Register Now)

11/11/2014 - Heating with Fujitsu & Toolbox Update (Mini-Course) (Register Mow)
11/12/2014 - Heating with Fujitsu & Toolbox Update (Mini-Course) (Register Now)
11/13/2014 - Heating with Fujitsu & Toolbox Update (Mini-Course) (Register Mow)

Distributor Sponsored Training

Trainings provided locally by Distributors

No Trainings available at this time
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Step 3: You are now enrolled for this class.

FUJITSU

FLULITE GEMERAL AMERICS, INC. é

Internal Portal

n Training for HVAC COOLING

@ Back to Dealer Page

Fujitsu Training Acsdemy Facility Trainings

Trainings held at Fujitsu's National Facilities.

Fujitsu Regional Trainings

Trainings provided regionally

11/06/2014 - Fast Training (FAST Training) (Registered for Event)

11/11/2014 - Heating with Fujitsu B Toolbox Update (Mini-Course) [(Register Now)
11/12/2014 - Heating with Fujitsu & Toolbox Update (Mini-Course) (Register Now)
11/13/2014 - Heating with Fujitsu B Toclbox Update (Mini-Course) (Register Now)

Distribubor Sponsored Training

Trainings provided locally by Distributors

Mo Trainings available at this time
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LOAD CALCULATOR

Step 1: Click on Load Calculator

o
FUJITSU

FUNTRY GEMERAL AMBRICA, FG

Internal Portal

n Dealer - HYAC COOLING (555555)
| Daster Information |

HVAC COOLING
FAIRFIELD, MA 0004

Customer Comments

Register an Install

O
@]
@ View Registered Units

ﬁ Manage your Account Infermabon

Q @ e § Load Calculator
1 1 D-ﬂ
E Online Traiming

Distributor Locator

Halcyen Dealer Application
Plaase Mobe: Fujitsu Dealer Rankings arg beang

updated to reflect both old and rew
rigustrabons a8 we hnahze inbegration mtd our

How Contractor Rankings Work
AEw SySbem.

Uisars for Vintags Heatmg & &fC

Bl e sl Hain Llsair

JOE SMITH ISMITHEHVAC.COM Yas na Yas

Warning. sccees to this pystem ik restricted to smployess andor Vendors of
Fujtay Genarsl Amacka, Inc. All accass to this system i logged and can ba
uded b proaeiuls uh-Buthoited users to the fulleat extent of the law
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Step 2: Complete form and click CALCULATE

0‘3 DUCTLESS MINI-SPLIT LOAD CALCULATION

FHlalcyor yor -

Samlact State/Province

Location:

Room Dimengsions [Ftl

Construction Type:

Rooam Indormea thoan:

Length Width
0.0 il
Select Typ= b

- Select City

Height

0.

-

Mon
. - Shaded Sunny Glass
Walls 'E:d}th E"ﬁf']‘fht ,‘Evfl‘;"m Window Window Door g'::':‘ Insulation
(Sq.f.) [(Sq.f.) Area b
Wall 1 0.0 0.0 ] 0.0 0.0 0.0 0.0 Salect Type=
@y
Wall 2 0.0 0.0 Fi 0.0 0.0 0.0 0.0 Sel=ct Type
@y
Wall 3 0.0 0.0 e 0.0 0.0 0.0 0.0 Smlmct Type
'ﬂ_' Ne
Wall 4 0.0 0.0 = e 0.0 0.0 0.0 0.0 Sai=ct Type
ﬂ' No
Conditioned Space: Above? es @ o Below? () yas @ yo
Number of Pecpls: o
Office Equipment: - - Oty: O
Moo -~ Oty O
M= - Qty: D
Moo - Oty O
Applisnces: None - Q0 Non= - QO 0
Moo= " Oty: O Nome = Oty: O
Other Equipment Losad =
[BTU/ hr): abicd
Lighting Wattage (per Sq. Ft): 0.5 _
Level of Infiltration: Home

Room Temperature Setpoint:

BTU Load Total (Summer):

BTU Losd Breskdown
[(Summer)

BTU Load Total (Winter):

ETU Load Breakdown [ Winter):

Fujit=y Modei(=):

o0

Doors: 0.0
Infil.z 0.0
Equip/&pps: 0.0
0.0

Dioeors: 0.0
Infil.: 0.0
Systern ORLFW
System 9R2
System DRLEZ
System 9RLZ
Syatem DRLE2ZH

e T ]

[Cacume] [ Rezat ]

Walls:
Rl Floor:

Ligihting:

Walls:

Roof) Flooar:

Ui

0.0 Windows: 0.0

0.0 P=ople: 0.0

0.0 Ot 0.0
0.0 Windows: 0.0
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ONLINE TRAINING

Step 1: Click on Online Training

o
FUJITSU

FUNTEY GENERAL AMBRICA, NG &

Internal Portal
n Dealer - HYAC COOLING (555555)
[ Daster Information |

HVAC COOLING
FAIRFIELD, NI 07004

]

L 1)
'
ﬁ Manage your Account Information cﬁ Training

Load Ca
ﬂ i a 1 04 - “
E Online Training

0 Customer Commants
f_'.:j Register an Install
@ View Registered Units
®  oistributor Locator
i

Halcyon Dealer Application
Flaase Nobe: Fuptsu Dealer Rankings ara baing
updated bo reflect both old and new
régistrabions as wé finahze inbegration intd our
AW Sy sbem.

How Contractor Rankings Work

s Heatimg & A Active? d e Hain Usar

1OE SMITH ISMITHEHVAC,COM Ves nfa Yas

Warning. sccess to this system s restricied o smployess and’or Vendors of
Fujtau Genersl Amanca, Inc. All accass te thiz gystem i logged and can be
used b prodetsb un-Buthanzed users to the fullest extent of tha law.

Step 2: Click on My Courses

O
FUJITSU

FUITSU GEMERAL AMERICA, INC

Internal Portal d Home Page!

Online Training

]

© My Courses

——
FUJITSU
g sesioms ¥

Warning, access to this system is restricted to employees and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecuts un-authorized users to the fullast axtent of the law.
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Step 3: Click on the training that you would like to complete.

Example shown on next page is for Halcyon HFI Technician Basic Training

FUJITSU

FLLITSU GENERAL AMERICA, INC . é

Internal Portal

= ©nline Training

My Courses
ASU Model Disassembly

This module shows the detailed disassembly of a small Fujitsu ASU series (9k, 12k,
18k) high wall mounted indoor unit. Basic

Concealed Ceiling Units

P Product For 3008 Fujitsu's Concealed Ceiling units match up with cur Multi-Zone Mini-Split heat pumps.
i This training class will provide equipment overview and basic specifications as well as
q installation requirments and overviaw.
e e e e e e
| voliras A

Fujitsu CORE Material

Course lessons provide a core of the fundamental material required to install and

FUT?TSU Gotg'iak service Fujitsu Minisplit systems.
wmate

Fujitsu Slim Duct Duct De:

r

nline Training Course

Fujitsu Slim Duct Duct Design Online Training Course
ion to
ng Ducts
Duct Units

ITsy In

Halcyon HFI Technician Basic Training

This course teaches the basics of the Fujitsu Halcyon HFI multi-zone system including
product information, application and installation fundamentals. This course does not
replace the information in the installation instructions. Read and follow the
installation instructions which come with the equipment.

i{’_]’m’c yor A HF ‘

Warmning, access to this syst=m is restrict=d to employ==s an
Fujitsu Gen=ral &m=rica, Inc. All access to this syst=m is k
used to prosecute un-suthorized users to the Tullest extent of the law.

or Wendors of
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Step 4: This training contains three sections that must be completed in order to become HFI

Certified. Once you complete the first section you will be able to move onto the 2" section and
so on.

[e®)
FUJITSU

FUITSU GERERAL AMERICA, IMC .

Internal Portal

Online Training - Halcyon HFI Technici asic Training

This course teaches the basics of the Fujitsu Halcyon HFI m e system including product

information, application and installation fundamentals. Thig ‘e does not replace the information HF’
in the installation instructions. Read and follow the install; structions which come with the

e et FVlalcyon »

___Mybrid Flex [nverter

@ Back to All Courses

Status Test Results
Halcyon HFI Lesson 1 : Available
iﬁ:#{:yﬁn}' HF’ Online
i Halcyon HFI Lesson 2 | Complete Previous Unit First
&Ffaﬁcy{m}" HF ] Online
Halcyon HFI Lesson 3 : Complete Previous Unit First
iﬁaﬁcyﬁn}' HF’ Online

You must complete and pass all units above before taking the final course test.

{2 Copyright 2014, FUIITSU GENERAL AMERICA, INC. All rights reserved.

Warning, access to this system is restricted to employess and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.
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CUSTOMER COMMENTS

Step 1: Click on Customer Comments

O
FUJITSU

TR R AL AT P ﬁ

Internal Portal

B oeater - wvaccooune (s55555)

T S . —
HVAC COOLING -

. Customer Comments
FAIRFIELD, MJ 07004 v SalesfLead Managements O

. f. Register an Install
ofj Manage your Account Information C’\t) Training Signup -

@ View Registered Units

[ Oasler Rankings | Load Calculator
0. © |
1 1 0‘1 E Online Training

-:r Distributor Locator
ﬁ Halcyon Dealer Application
Flaase Nobe: Fuptsu Dealer Rankings ara baing
updated to reflect both old and new

régistrabions as we finalize inbegration ntd our How Contractor Rankings Work
AW Sy sbem.

Usars For Vintags Heating & A/

Penideng Appeo sl Hain Usar

JOE SMITH ISMITHEHVAL, COM Yes nfa Yas

4, FUJITSY GEnlRaAL AR pCA, HC. all Aghts reparaed

Warning. scoess to this system s restricied to smploysss andlor Vendors of
Fujtau Genersl Amanca, Inc. All accass te thiz gystem i logged and can be
used b prodeute un-Buthanzed users to the fullest extent of the law,

Step 2: Here you can Search & View comments from customers.

O
FUJITSU

FUNITSU GEMERAL AMERICA, IMC . é

Internal Portal

ast Search Results Home Page Log Out

Dealer Leads - HVAC COOLING (55555)

Search Customer Comments

First Name Last Name State Email -
Submit Query

Customer Comments Here

yright 2014, FUJITSU GENERAL AMERICA, INC. All rights reserv

Warning, access to this system is restricted to employees and/or Vendars of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.
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REGISTER AN INSTALL

Step 1: Click on Register an Install

O
FUJITSU

PR GENERAL AWBRICA, MNC

n Dealer - HVAC COOLING (555555)

HWVAC COOLING F’

Customer mils
FAFRFIELD, NA 07004 | 1}

Sales fLead Managements

. Reqgister an Install
ﬁ Manage your Account Inlermation \?& Training Signup

0, ©: 0,

View Registered Units
ﬁ Load Calculator

E Onlime Training

Distributor Locator

Halcyon Dealer Application
Flease Nobe: Fujitsu Dealer Rankings ara being
updated to reflect both old and new F
registrations as we finalize integpration into our . How Contractor Rankings Work
nEw System. -

O
o
«
\%.
&

Users for Vintage Hesting & AT " Peandung & ppeoss sl Main Lsar

POE SMITH ISMITHEHVAC,COM Yes n/a Yes

Warning. sccess bo this system (5 restricied o smployess and/er Vendors of
Fujtau Genesal Amanics, Ine. All sccass te thiz system i logged and can ba
uSEd B pSEerlE LA-BUEhSRESS users to the fullest extent of the Law,

Step 2: Complete Steps 1-3 to register installation

Worldwide

o]
FUJITSU FUJITSU GENERAL

Products Find a Contractor Learn About it Service & Support

United States & Canada

Fujitsu General = Product Registration - hafcm »

Fujitsu General Product Regi§t\ration

Thanks for your interest in registering your Fujitsu Gene rica, Inc. products.

Please allow 5-10 minutes to complete the following four ste e registration process.
Step One - Home Owner Location

Step Two - Select installation contractor

Step Three - Product Information (requires model a umbers of all pieces installed)
If you're registering your Fujitsu system online, you d
your system.

to mail in the registration card that came with
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VIEW REGISTERED UNITS

Step 1: Click on View Registered Units

oo
FUJITSU

BT GEMERAL AWM, BC &

Internal Portal

B oeater - nvaccoouns (ssssss)

Tash
HVAC COOLING
; sales/fLead Managements ﬁ Cust ments
FIRFIELD, WA 07004 v
- f‘] Regi nstall
0{3 Manage your Account Infermation lf)\t) Training Signup !

rﬂ View istered Units
Load Calculator

©. ©. 0. ﬂ Online Training

-:r Distributor Locator
ﬁ Halcvon Dealer Application
Please Nobte: Fujitsu Dealer Rankings ane being
updated to reflect both old and new

régistrations as we finahze inbegration into our How Contractor Rankings Work
néw Sysbem.

Users for Vintage Heating & &/C Penidang Mo sl Hain User

JOE SMITH ISMITHEHVAC, COM L 23 nfa Yas

Warning. sccess to this system (5 restricied fo employess and/or Vendors of
Fujtau Genesal Amanics, Ine. All sccass te thiz system i logged and can ba
uSEd B PEESIULE Wh-BUEhaNESH users 1o the Fullese astest of the Law.

Step 2: Here you Search & View registrations.
Step 3: Click on VIEW

(o0
FUJITSU

FLLITSU GERERAL AMERICA, INC. %

Internal Portal Last Search Results Home Page Log Qut

n Dealer Jobs

Search Dealers

First Name Last Name Email Company City State

Registration ID Model Serial Date Start Date End

\ = =

<< Previous Page 1of4 Next >>

25 perpage - O Refine Search (=]

Entered Dealer ID First name Last Name Item number Serial Company Address City State Zip

103112014 555555  JANE JONES ADU1SRLX  JSN123456 HVAC COOLING 353 ROUTE 46 WEST FAIRFIELD
gogg  10/31/2014 555555 JANE JONES ASUMSRLX  JSA123456  HVAC COOLING 353 ROUTE 46 WEST FAIRFIELD NJ 07004
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>

Step 4: Here you can view the details of the registration. You can also view their survey
feedback, if they completed survey.

(A)You can Re-Send the Survey to home/business owner.

(B)You can allow feedback to be displayed on website.

o0
FUJITSU

FUNITSI GERERAL AMERICA, IMNC. é

Internal Portal

ast S ch Res Home Page Log Out

n Dealer Job for HVAC COOLING

Back to All Jobs

Date Recorded: 10/31/2014  10:48 AM Date of Install: 10/25/2014
First Name: JANE
Last Name: JONES

Registration Completed by Dealer
Owner Email: J@GMAILT.COM

Registered Units
AQUISRLX  JSM123456
ASUISRLK  JSA123455

Points
Survey Points: 0

Mo Survey for this Job Exists.
Click Here to re-send the request for feedback to dawn@cen Alpumps.com.
Outdoor Unit: 1

Total Registration Points: 1

Should this Feedback display? Mo - Click to Add Feedback to Website Display

right 2014, FUJITSU GENERAL AMERICA, INC. All rights reserved.

Warning, access to this system is restricted to employees and/or Vendors of
Fujitsu General America, Inc. All access to this system is logged and can be
used to prosecute un-authorized users to the fullest extent of the law.
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DISTRIBUTOR LOCATOR

Step 1: Click on Distributor Locator

oo
FUJITSU

BT GEMERAL AWM, BC

Internal Portal

n Dealer - HYAC COOLING (555555)

HWVAC COOLING
FIRFIELD, WA 07004

¥
ﬁ Manage your Account Inlarmation C‘&

F‘ Load Calculator
L T =
1 1 D“ E Online Training

Sales fLead Managements

Training Signup

Please Nobte: Fujitsu Dealer Rankings ane being
updated to reflect both old and new
régistratons as we finahze inbegration nto our
new Sysbem.

Users for Vintage Heating & A&

FOE SMITH

ISMITHEHVAL COM

Operatsns

Distributor Locator

Halocyon Dealer Application

How Contractor Rankings Work

Active? B dang Appeoy sl

Tes nfa Yas

Warning. sccess bo this system (5 restricied o smployess and/er Vendors of

Fujtzu Genesal Amanca, Ine

sccass to thiz syztem =

ed and can be

used 18 prEESEULE Wh-ButhanEed users to the fullest extest of tha law.

Step 2: Enter zip code to search for distributors.

0
FUJITSU FUJITSU GENERAL

Home Products Find a Contractor Learn About It

Distributor l__oc:cﬁor

Distributor Locator

AR Distributor Log
Tools
UNITED STAT
Dealer Toolbox Flease enter p code to m
find a wholeg AMEU HAICYON  —
mini-splits, £~
2
CANADA

Worldwide

United States & Canada

Service & Support
[ ] >

Flalcyon 3

fUse | P

Please select a province where
Fujitsu has distribution

AB BC MB NB NS ON
Qc  SK

RETAIL PURCHASES MADE
OVER THE INTERNET WILL NOT BE
COVERED BY FUJITSU GENERAL'S

WARRANTY

COPYRIGHT ® FUJITS

HALCYOM IS A TRADE
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Step 3: List of local Distributors will be displayed

Distributor Results

Found the following distributors for 07004
JOHNSTONE SUPPLY, INC. #268

OME APOLLO DRIVE

WHIPPANY, MNJ 07381

973 5604747

Approximately: 8 miles

UNIVERSAL SUPFLY GROUP, INC. #006
1 JORI LANE

CEDAR KMNOLLS, MJ 07327

973 5387161

Approximately: 10 miles

UNIVERSAL SUPPLY GROUP, INC. #001
DISTRIBUTION CENTER

275 WAGARAW RD.

HAWTHORNE, NJ 075086

973 4273320

Approximately: 11 miles

Results: 1-6 | 7-12 | 13-18 | 19-24 | 25-30

ClLOSE WINDOW

FERGUSON ENTERPRISES, INC. #
635 BLOOMFIELD AVE

CLIFTON, MJ 07012

973 6149464

Approximately: 3 miles

SID HARVEY INDUSTRIES, INC. #0
93 ENTIM RD

CLIFTON, MJ 07014

9¥3 7730230

Approximately: 11 miles

FERGUSON ENTERPRISES, INC. #
100 ROUTE 46

ROCKAWAY, NJ 07866

873 983nvy

Approximately: 11 miles

RETAIIL PURCHASES MADE OVER THE INTERNET
WILI NOT BE COVERED BY FUJIITSU GENERAL'S WARRANTY

Search for More Locations ]

Copyright Fujitsu General America, Inc., 2014
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HALCYON DEALER APPLICATION

Step 1: Click on Halcyon Dealer Application

oo
FUJITSU

BT GEMERAL AWM, BC

Internal Portal

B oeater - nvaccoouns (ssssss)

Tosls

e i ﬁ Customaer Comments
FAPRFIELD, NI 07004 - Sales fLead Managements . C :

L) "
‘ Register an Inst,
Cﬁ' Manage your Account Informatian d)\t) Training Signup e

@ viewep 4
ﬁ Load Calculator
0. e 0. i !

L
Distriby oF
E Online Training Y
ﬁ Halcyon Dealer Application
Please Nobte: Fujitsu Dealer Rankings ane being
updated to reflect both old and new g
régistratons as we finahze inbegration nto our How Contractor Rankings Work

néw Sysbem.

POE SMITH ISMITHEHVAL COM Yes n'a

Warning. sccess to the
Fujtau Ganes T
uEd B PEESELE

W | rastricied fo employses and/or Vendors of
g All secads te this systerm i logged and can ba
BuEhanEsd users 1o tha Fullese axtest of the Law.

Step 2: Complete form and click Submit Halcyon Dealer Application

[ee]
FUJITSU

FLUITSL GEMERAL AMERICA, INC 5

Internal Portal

Last Search Results Home Page Log Qut

n Halcyon Dealer Application

You are completing an online request to be 3 Halcyon Dealer with Fujitsu General America.
Number of Years in Business:
Number of Qutside Sales People:

Describe your customer base: Residential % and Commercial %

Please Categaorize your Business:
[l tnstall, Service, and Repair [ Design, Build [Z|Plan and Spec [Z| Other

Technician License Information
Please enter technicians refrigeration license number, Industry certifications and/or required state licenses

Technicians Name License description or purpose License Name License Number

Fujitsu General America, Inc. reserves the right, at its sole discretion, to terminate any Halcyon Dealer at any time that fails to meet and uphold
the obligations of being a Halcyon Dealer.

[T11 agree to the Halcyon Dealer Terms and Conditions
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***Note: In order to qualify for Halcyon Dealer Status you must meet the criteria below***

Dealer

Training Registered . Reqguired AC [Halcyon Dealer |Toolbox

EgglizmeLro - Status Point Unit Point F?;i!? Point Application Access
p Log Minimum Minimum Minimum Required Approval
Required
Hiteyon 3 Dester | ey on 7 4 8 a0 Yes ves

Halcyon Dealer

. Maintains a high level of documented positive consumer
feedback

. Keeps up-to-date with regular Fujitsu qualified trainings.

. Must meet all the qualifications of other ranking levels
below

. Available by application only. After receipt of a completed
application and screening approval process, your company
may be afforded the opportunity to be ranked among
those at the top of the list.
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HOW CONTRACTOR RANKINGS WORK

Step 1: Click on How Contractor Rankings Work

O
FUJITSU

FUATR GENERAL AMBRICA, M &

Internal Portal Home Page Log Out

] oeater - nvaccoouns (555555)

HVAL COOLING w7
FAIRFIELD, M2 07004 -U SalesfLead Managements
e " Register an Install
ﬁ Manage your Account Infoermaban \.'& Training Signup
by B i — [ﬁ View Registersd LInit
iﬁ oad Enlsibadn
1 1 4q L]
m Onlime Training Y Distributor L
ﬁ Haleyon De

Please Note: Fuptsu Dealer Rankings are baing

updated to reflect both old and new N
registrations as we finalize integration into our How Contracter Rankings Work

niEw System.

Users for Vintags Heating & AJC Bl idmng A pep e 3l Hain User

JOESMITH ISMITHEHVAC, COM Yas n/a Yes

& Copyvight 2014, FUIITSY GENERAL AMERICA. TN, All rights resersed

Warning. sccess to this system (5 restricied fo employess and/or Vendors of
Fujtzy Genecal Amanca, Inc. All access te thiz syztem i lagged and can ba
uSEd B PEESIULE Wh-BUEhaNESH users 1o the Fullese astest of the Law.

Step 2: You will be brought to screen that explains the ranking system.

Dealer Toolbox - Independent Dealer/Contractor Ranking Level Description

o Hlalcyon 3 Deafer - Experienced and trained with excellent customer ratings. Grouped at top of the list
regardless of distance in zip code area and ranked by "AC" Points

o  FUlTSUTrained - Basic training with customer ratings. Grouped just below Halcyon Dealers and ranked by
"AC" Points

o Registered Contractors have access to the Fujitsu support site and training Ranking by Active Contractor
points ("AC" Points)
Active Contractor Points Value - Known as AC points

o Registered Contractors can earn "AC" points

Training is available nationally through our Distributors as well as Fujitsu Training Academy
centers and online training. - 0-5 points per training for Halcyon Training- must pass test
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Registration of equipment by you or your customer. - 1 Point per compressor bearing unit. Units
that are registered by both contractor and consumer may count as 1 registration

Quality consumer feedback ratings can provide 0 to 5 points based on consumer survey

o Current Active Contractor points
o Training, Quality and Registration points are based on current activity.

o Training points drop off your current Active Contractor points after 24 months.
o Quality & Registration Points drop off your current Active Contractor points after12 months.

Halevon Dealer
Training  Registered .. Required y Toolbox
Customer . R Quality . Dealer
Status Point Unit Point . AC Point . Access
Lookup Logo . . Points . Application
Minimum |Minimum Minimum . Approval
Required .
Required
Hteyon - Dealer Halcyon 7 4 8 40 Yes Yes
e S Dealer
FUITSU Trained Fuj 1.tsu 4 1 1 6 No Yes
Trained
Registered
no logo Contractors 0 0 0 No Yes

Halcyon Dealer

e Maintains a high level of documented positive consumer feedback

o Keeps up-to-date with regular Fujitsu qualified trainings.

e Must meet all the qualifications of other ranking levels below

e Available by application only. After receipt of a completed application and screening approval process,
your company may be afforded the opportunity to be ranked among those at the top of the list.

Fujitsu Trained Contractor

e Factory trained and has received some documented customer feedback.

e One or more company individual must have attended our 8 hour FAST training material with at least an
80% passing grade within 24 months.

e Maintain good customer satisfaction ratings by responding and resolving complaints quickly.

e Must meet all the qualifications of other ranking levels below
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Registered Installer
Has registered on Fujitsu's Dealer Toolbox.

e (Can access online tools and training and is qualified to register online for regional trainings when available.
o Participants may have installed Fujitsu systems before and had higher ranking previously but may have lost
status due to points dropping off over time.

Additional Items

e Other icons, logos and symbols may be earned or provided based on current status special training or
qualifications.

o This logo Means the contractor has attended the Fujitsu Training Academy courses FIT and HFIT

o This logo identifies the contractor as having taken a special in-depth training on a high tech product and is
qualified to purchase the system from one of our regional distributors.

Term Definitions

Training Material:

Service and installation 8 hour F.A.S.T. training covers product knowledge, application, installation, service,
maintenance and troubleshooting. It is expected that contractors who purchase and install our equipment will be
educated under this program.

Up-To-Date-Status:

When training programs are made available in your area or online it is expected that dealer will have their
technicians attend updated classes. In addition, other training programs will be made available that will offer more
information on existing and new products.

Loss of Dealer Status: Failure to maintain good customer relations, failure to resolve problems or cover warranty
obligations will prompt a review of your Status. Loss of training, Quality and registration points may cause you to
drop below the minimum level required for your Status.

Terms of Use

Fujitsu has the right to change the program, its operation, guidelines, accessibility and a user's access level to the
Dealer Toolbox at any time without notice. There is no guarantee of accuracy on maps, zip codes and or postal
codes which can change without notice. There is no guarantee of uptime, operation, availability or ranking on the
dealer Toolbox in any way. This program is provided at no cost and this document or registration on the site in no
way obligates Fujitsu General America Inc. to any user. Users are subject to the Fujitsu's website copyrights, terms
and conditions. Use of this site requires the user to agree to honor the Fujitsu non-internet sales policy. Failure to
follow the terms and conditions will subject user to a review of status and may cause removal of access to the
Fujitsu Dealer Toolbox and Portal websites.
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