How to Complete the Warranty Claim Form

Fujitsu’s Warranty Claim Form, shown below, must be submitted online thro
below to complete the form. All parts returned on an individual form must
with the Distributor information in the second form section.

ugh our Portal site. Follow the steps
be from a single Model as purchased

General Information:
Step 1: Model # Click on the drop down menu of the FUﬁTSU
Model Field and select and click on the model number. - il

(7] iem Paae Instrectenn

Internal Portal
Step 2: Serial # Type in Serial # of the unit, the unit’s s
Install Date and Service Dates in the fields provided.

Step 3: RGA/Debit Memo # Type your RGA/Debit
Memo # in the field provided. Fujitsu does not give
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s il onit e wevtarm farmn bafore suboutting [ Fuevres woill it ee prrosi wased

you this number. You create your RGA/Debit Memo #
for your own record keeping purpose. \lnldal " = Serial ® tnstall Date Service Date
H(.:l'f‘ﬁLt;ll :umn - RGA/J Debit Memo PDF = .
Step 4: Attaching a Debit Memo If a PDF file of your Browie
debit memo is required, click on the RGA/Debit Memo _
PDF browse button, select your PDF file and click on eI i
Returned From:

Salec? Batuemad Frd

the OPEN button for upload.

Company Name

Distributor Information: Address
Step 5: Sold To / Returned From Click on the drop City State /Province - Please Select - 4 Country USA
down menus of the Sold To and Returned From fields i A
and select your account.
ml'arl sumber 1:  Description:
: T S0 & Inw &: (A8 H Unit Price: Qty: Cause of Fallure:
Contractor Information: (iesece s
Step 6: Enter Contractor Information Type in the BEED e’ Ofedx OOther: i, i
contractor’s Company Name, Address, City, State,
Zip a'ﬂd Phone LT----_-f'"" wumber 2:  Description:
() S0 & inv & PO . Unit Price:  Qty: Cause ol Fallure:
. +
P rt R l d hl@!ihlp:‘lnatumrr: Tracking Number: Compressor/Matar OEM#
arts Rhep acedq. . urs Fod Ex JOther:
StEp < Find the Part Being RetUrNEd Click the [‘I_I_;.'i'nr-l sumber 3;  Description:
Search button to _ﬁnd the part as_suaateq with the o s po— T b el Falisi
Model # selected in the first section. Click the Select Leesie]
button next to the correct part. This auto-populates 1 sy T matiagbivmber: _ Compranter/iiater Ot
the Parts Fields. — e — = == =
ern sumber 4:  Description:
Step 8: Find the Sales Order Number Click on the o) 2" Litr PO & UnitPrice:  Qty:  Couse of Failure:
SearCh DUtton Of the SO# f‘el'd' On the SO llSt Select l;@‘nhlwlnqturlrr: Tracking Number: Compressor/Motor OFMe
the correct SO# related to your Purchase Order. This AU Ours. OFedEx OOther:
W‘u aUtO‘DOPUlate SO) 1nVOiCE, PO# af\d Price- Example One: Description: Qy: Cauve of Failure:
K970126%015 POWER PCB ASY ASUL2 1 ta Power
. Shipping Carrier: Tracking Number: Compressor/Motor OEME
Step 9: Entering Quantity Being Returned Type the o e — 123436709012343078 s i
number in the Quantity field. E:amflt Twio: l)q:uis;l[an_:p e Quy:  Cause of Failure:
K365 TRO02 COMPRESSOR ASSY 9CQ 1 V0 Coobn
s!ﬂwinq Carrier: ‘lrlulinq Number: _(nr‘n_gtr!-f\_orf!!o!nr OlJ‘uI
Step 10: Choose Cause of Failure Click on the drop —— B D o :
Fill aut the entire ferm before submitting, incomplete torms will not be pracessed

down menu of the Cause of Failure field and select the
reason the part failed.

Step 11: Enter Return Shipping Method and Tracking
Select the return shipping method and type in your
returning Tracking Number. It is required to provide the

Compressor / Motor OEM# type. |MP°RTANT-1
Step 12: Submit and Print Completed Form Scroll i P‘_RIN._T a GQPY :Of'this compl'e'ted. form
down to the bottom of the page and click on the SUBMIT | and attach it to the part being returned.

button. A Confirmation WCF number will be provided.
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